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1 Overview 

Order by Product – Point-to-Point Ethernet Virtual Connection (EVC) Tool is designed to simplify the ordering process for this product line.  After populating the required fields and submitting the Request, Verizon will generate the Firm Order ASR and send it to be processed.  Certain ASR fields will be derived or system populated based on user supplied field selections.  
EVC Point-to-Point service option provides connectivity between Ethernet TLS UNI circuits (UNI to UNI), Ethernet TLS UNI circuits and E-NNI circuits (UNI to E-NNI), or between an Ethernet TLS UNI and a National TLS EVC.  The EVC is available in four service types (one for Standard, and three for Premier) and a multitude of speeds. There must be two UNI circuits or a UNI and an E-NNI circuit in effect or have a confirmed pending due date before the EVC connection can be ordered.
1.1 Benefits/Features

· Provides easy ordering of Point-to-Point EVC connections for new, change and disconnect activity across Verizon's footprint.

· Determines the NC and NCI combination based on customer provided data and selections.

· Provides minimal number of fields to simplify the ordering process; field names are displayed in full text rather than in ASOG Industry standard abbreviation.

· When the request is submitted, an ASR is created. The ASR field values will be derived based on the entries and selections made by the User.
· Required User information is pre-populated on each request if a User Profile has been created and saved.

· Ability to modify and submit subsequent versions of the request (SUP).

· Functionality includes the option to: Save, Close, Copy, Delete (Draft) or Review/Submit.

2 Getting Started with Order by Product – EVC Point-to-Point
Order by Product – EVC Point-to-Point Firm Order can be selected from one of three ways:

1) The initial “Landing Page”
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2) The “Access Ordering” Tab
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3) The “Order by Product” Tab
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2.1 Order by Product Menu

After selecting “Order by Product”, product options are displayed in tab format and “Access Firm Order Products” should be selected:
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2.2 Access Firm Order Activity Menu and associated Product Options

After Selecting “Access Firm Order Products”, the Activity Menu is displayed:

Select the appropriate “Activity” Type.
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When “New” is selected, the “Order by Product” option menu must be selected. When ordering Point-to-Point EVC, please select “EVC” and the “Next” Button:

[image: image6.png]Requests | Pre-Order & Search Tools  Request Tracking

*Please select the Activity Type:

@ new O change O Disconnect
*Order By Product:

O Dst Firm order
@ eve
© TLs UNI Firm Order

© vz0n Aggregation Port Firm Order

[E==3)




The “EVC New Activity” option menu will display for selection of EVC service type.  Select “EVC Point-to-Point Firm Order” and “Create Request” Button:
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The EVC Point-to-Point New Activity Form will be displayed.
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When “Change” is selected, the “Order by Product” option menu will be displayed. When ordering EVC Point-to-Point, please select “EVC Point-to-Point” and the “Create New Request” Button:
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The EVC Point-to-Point Change Activity Form will be presented. 
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When “Disconnect” and “Next” is selected, the “Order by Product” option must be selected. When disconnecting Point-to-Point EVC service; please select “EVC” and “Create Request” Button.
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The EVC Disconnect Form will be presented.
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The layout of the form displayed is the same upon initial access.  Additional fields will be presented depending up the choice of selections made as the form is populated.  

Form Sections: A check mark “[image: image13.png]


” will be displayed and indicate when the required fields of a section are complete.
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The Header will indicate EVC Point-to-Point selected.
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The Function Buttons are “Save”, “Save & Close”, “Exit” and “Review Order”:
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The buttons perform the following functionality when selected:

· Save – Saves all the populated entries and remains on the current screen. 
· Save & Close – Saves all the populated entries, closes the current screen, and returns to the “Worklist” page.

NOTE: The Customer Carrier Name (CCNA), Purchase Order Number (PON), Interexchange Customer Service Center (ICSC), and Where is your circuit terminating? fields must be populated for the “Save” or the “Save & Close” option to engage. 

· Exit – CHANGES WILL NOT BE SAVED, closes the current screen, and returns to the “Worklist” page.

· Review Order – Select this button once the request is completed. The completed request is displayed for final review prior to submitting.
Expand All and Collapse All Buttons will Open or Close the different sections contained within the request.
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The next sections will provide the details for completing each Section of a request.
3 Point-to-Point EVC - New Activity Request
3.1 EVC Detail Section

This section is displayed for population of Administrative Information needed for EVC Point-to-Point Firm Order request. The required fields will be designated with a red asterisk (*) on each type of request.

Populate the appropriate fields:
· Customer Carrier Name Abbreviation (CCNA) 
· Access Carrier Name Abbreviation (ACNA)
· Purchase Order Number (PON)
· Interexchange Customer Service Center (ICSC)
· Desired Due Date (DDD) - When the calendar icon is selected the current month is displayed. 


The coloring key is as follows:

· Dark Gray indicates weekend or holidays and is not available for selection.

· Yellow indicates non-Standard Interval and not available for selection.
· Light Gray indicates the date has met or exceeds the Standard Interval  


[image: image18.png]B o

Man Tue Wad Thu Fri Sat Sun
1z 3 a4 8 8 7
8 0 o011z @ e
FARCRRT IR ]

2 24 25 2 7

Man. 22. Jun 2008





Select the Desired Date by “clicking” on it and the value will auto-populate in the Desired Due Date field.
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NOTE: When the Desired Due Date is in a future month/year, navigate to the desired month/year by using the navigation bar along the top of the calendar.
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· Customer Name (CUST)
· Customer Circuit ID (CKR)
· Project ID (PROJECT) 
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3.2 UNI / E-NNI Mapping Section

This section is provided for population of the pending complete or in-effect UNI and/or E-NNI circuit information required for creation of a “New Activity” request.  The required fields will be designated with a red asterisk (*) on each type of request.
Point-to-Point EVC connection requires 2 Mapping Sections to be populated for “New Activity”:

· Mapping 1 contains information for the TLS UNI circuit. 

· Mapping 2 contains information for the TLS UNI or E-NNI.
Mapping 1

Populate the required fields for the first TLS UNI circuit:
· What is your service type of the UNI(s) for this EVC request? – provide the type of ERS service for the first UNI.
Selections:
· ERS Standard

· ERS Premier
When “ERS Standard” is selected, additional fields will display for population.
· Please provide the 1st working or pending TLS UNI Circuit ID. (RUID) 
· What is the UNI Frame Format?

Selections:

· Tagged

· Untagged
· What is the TLS Switch CLLI of the UNI Service? (EVCSP) – contains the TLS Switch CLLI code for the TLS UNI/E-NNI Circuit ID is connected to.
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When “ERS Premier” is selected, additional fields will display for population.
· Please provide the 1st working or pending TLS UNI Circuit ID. (RUID)

· Is this ERS Premier a Tunnel Access Circuit?
Selections:

· Yes

· No
· What is the UNI Frame Format? - Field only displays when “No” is selected for Tunnel Access field.
Selections:

· Tagged

· Untagged
· What is the TLS Switch CLLI of the UNI Service? (EVCSP) – contains the TLS Switch CLLI code for the TLS UNI/E-NNI Circuit ID is connected to.
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Navigate to Mapping 2 by one of two options:
Option 1 – select “Add Mapping” Button

The “Add Mapping” Button will return a “blank” Mapping 2 requiring full population of the desired fields.
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Option 2 – select “Copy Mapping” Button
The “Copy Circuit” Button will duplicate the field information from Mapping 1 with additional fields for population.  Review and update appropriate field information and populate new fields.
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Mapping 2
Populate the required fields for the second TLS UNI or E-NNI circuit:
· What is your service type of the UNI(s) for this EVC request? – Field is not available for update and will contain same value as Mapping 1.
Fields presented for population when “ERS Standard” previously selected for Mapping 1:
· Please provide the next working or pending TLS Circuit ID (UNI or E-NNI). (RUID) 
· If Circuit is UNI, what is the UNI Frame Format? – field is displayed based upon a UNI value entered for your pending TLS Circuit ID.
Selections:

· Tagged

· Untagged

· What is the TLS Switch CLLI of the TLS Circuit ID? (EVCSP) – contains the TLS Switch CLLI code for the TLS UNI/E-NNI Circuit ID is connected to.
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Fields presented for population when “ERS Premier” previously selected for Mapping 1:
· Please provide the next working or pending TLS Circuit ID (UNI or E-NNI). (RUID)

· If Circuit is UNI is this ERS Premier a Tunnel Access Circuit? – field is displayed based upon a UNI value entered for your pending TLS Circuit ID.
Selections:

· Yes

· No
· If Circuit is UNI, what is the UNI Frame Format? - field only displays when “No” is selected for Tunnel Access field.
Selections:

· Tagged

· Untagged
· What is the TLS Switch CLLI of the TLS Circuit ID? (EVCSP) – contains the TLS Switch CLLI code for the TLS UNI/E-NNI Circuit ID is connected to.
· Do you want a preferred VLAN for this EVC? (CE-VLAN) – populate field with your VLAN when requesting a preferred VLAN for assignment to this EVC, otherwise, Verizon will provide VLAN assignment for the EVC. This field will only display for ERS Premier when at least 1 UNI Mapping Section is tagged and not tunnel access.
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· What Level of Service and Bandwidth requested for this EVC?

Selection of up to all three Level of Services with associated Bandwidths available when UNI/E=NNI Circuits both are considered Tagged Frame Format (Tunnel Access is always Tagged Format)
· Basic
· PD – Priority Data
· RT – Real Time
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Selection of only one Level of Services with associated Bandwidths available when one or both of the UNI/E=NNI Circuits is Untagged Frame Format.
· Basic
· PD – Priority Data
· RT – Real Time
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3.3 Billing Section
This section is displayed for population of Billing Information needed for Point-to-Point EVC request. The required fields will be designated with a red asterisk (*) on each type of request.

Populate the required fields:
· Billing Account Number of 1st UNI-E-NNI Circuit (BAN) – Populate with a valid account number of the first UNI Circuit for Mapping 1. 
· Forbearance Contract Number (PNUM) 
· Requested by Name (INIT)

· Requested by Phone / Ext (INIT TEL NO)
· Requested by E-Mail (INIT EMAIL)

· Design Contact Name (DSGCON)
· Design Phone / Ext  (DSGCON TEL NO)
· Implementation Contact Name (IMPCON)
· Implementation Phone / Ext (IMPCON TEL NO)
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NOTE: The data for the Contact fields of each request can be system populated by completing and saving the Billing/Contact Profile. (See Section 9)
3.4 Remarks Section


If appropriate, populate the Optional Field:

· Remarks (REMARKS)
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Refer to Section 6 for Review and Submission of Request.
4 Point-to-Point EVC – Change Activity Request
4.1 EVC Detail Section
This section is displayed for population of Administrative Information needed for a “Change Activity” Firm Order request. The required fields will be designated with a red asterisk (*) on each type of request.

Populate the appropriate fields:
· Customer Carrier Name Abbreviation (CCNA) 
· Access Carrier Name Abbreviation (ACNA)
· Purchase Order Number (PON)
· Interexchange Customer Service Center (ICSC)
· Customer Name (CUST)
· Customer Circuit ID (CKR)
· Project ID (PROJECT) 
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4.2 UNI / E-NNI Mapping Section

This section is provided for population of the in-effect or pending UNI and/or E-NNI circuit information required for creation of a “Change Activity” request.  The required fields will be designated with a red asterisk (*) on each type of request.
Mapping 1

Populate the required fields for the first TLS UNI circuit:
· Please provide EVC Point-to-Point Circuit ID you wish to make changes to. (EVCID)
· Is the 1st TLS Circuit an ERS Standard or ERS Premier UNI? – provide the type of ERS service for the first UNI.
Selections:

· ERS Standard

· ERS Premier

When “ERS Standard” is selected, additional fields will display for population.
· Please provide the 1st working TLS UNI Circuit ID. (RUID) 
· Is this UNI Tagged Frame Format?

Selections:

· Yes
· No
· What is the TLS Switch CLLI of the UNI Service? (EVCSP) – contains the TLS Switch CLLI code for the TLS UNI/E-NNI Circuit ID is connected to.
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When “ERS Premier” is selected, additional fields will display for population.
· Is this ERS Premier a Tunnel Access Circuit?
Selections:

· Yes

· No
· Please provide the 1st working TLS UNI Circuit ID. (RUID)
· Is this UNI Tagged Frame Format? – - field only displays when “No” is selected for Tunnel Access field.
Selections:

· Yes
· No
· What is the TLS Switch CLLI of the UNI Service? (EVCSP) – contains the TLS Switch CLLI code for the TLS UNI/E-NNI Circuit ID is connected to.
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Navigate to Mapping 2 by one of two options:
Option 1 – select “Add Mapping” Button

The “Add Mapping” Button will return a “blank” Mapping 2 requiring full population of the desired fields.
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Option 2 – select “Copy Mapping” Button
The “Copy Circuit” Button will duplicate the field information from Mapping 1 with additional fields for population.  Review and update appropriate field information and populate new fields.
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Mapping 2

Populate the required fields for the next TLS UNI circuit:
· Please provide the working TLS Circuit ID (UNI / E-NNI). (RUID)
· Is this TLS Circuit an ERS Standard or ERS Premier UNI? – Field is not available for population; value will be same as Mapping 1.
When “ERS Standard” is selected, additional fields will display for population.
· Is this UNI Tagged Frame Format? - Field will only be displayed when TLS Circuit ID is for UNI.
Selections:

· Yes
· No
· What is the TLS Switch CLLI of the TLS Circuit ID? (EVCSP) – contains the TLS Switch CLLI code for the TLS UNI/E-NNI Circuit ID is connected to.
· Please provide your CE-VLAN ID for this EVC Circuit ID (CE-VLAN) – field is required and will contain your existing CE-VLAN value.
· Please provide the change of Bandwidth. (BDW) – Bandwidth change only allowable change for ERS Standard.

Selections:

· 10M

· 100M

· 1000M
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When “ERS Premier” is selected, additional fields will display for population.
· Is this ERS Premier a Tunnel Access Circuit?
Selections:

· Yes

· No
· Is this UNI Tagged Frame Format? -  Displays only when “No” is selected for Tunnel Access field or TLS Circuit ID is for UNI.
Selections:

· Yes

· No

· What is the TLS Switch CLLI of the TLS Circuit ID? (EVCSP) – contains the TLS Switch CLLI code for the TLS UNI/E-NNI Circuit ID is connected to.
· Please provide your CE-VLAN ID for this EVC Circuit ID (CE-VLAN) – field shall be displayed when you cannot change to a preferred VLAN based upon previous selections to tagged and tunnel access. This field will require your existing CE-VLAN value.
· Do you want to change to a preferred VLAN for this EVC? (CE-VLAN) – field shall only be displayed for ERS Premier when at least 1 UNI Mapping Section is tagged and not tunnel access.
Selections:

· No

· Yes

When “No” is selected, the following field will be displayed for population:

· Please provide your CE-VLAN ID for this EVC Circuit ID
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When “Yes” is selected, the following fields will be displayed for population:

· From - populate with current VLAN assignment you are changing 
· To - populated with your preferred VLAN for assignment to this EVC
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· Please select the type of change you wish to make to this EVC.

Selections when both UNIs and UNI/E-NNI are considered “Tagged” Frame Format:

(Note: Tunnel Access and E-NNI are always considered tagged frame format)
· Level of Service Change

· Bandwidth Change

· Level of Service and Bandwidth Change
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Selections when one UNI or both UNIs are considered “Untagged” Frame Format:

· Bandwidth Change

· Level of Service and Bandwidth Change
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When “Level of Service Change” is selected, new fields and selection types are displayed for changes of Level or Service and/or Bandwidths.

· What type of change are you requesting for Level of Service?
Selections:

· Add Level of Service – selection is only applicable when EVC currently has only 1 or 2 Level of Services in-effect

· Remove Level of Service – selection is only applicable when EVC has at least 2 Level of Services in-effect

· Change current Level of Service
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When “Add Level of Service” Button is selected, provide the new Level of Service and Bandwidth to add to the EVC.
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When “Remove Level of Service” Button is selected, provide the Level of Service to be removed.
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When “Change current Level of Service” Button is selected, provide the Level of Service and Bandwidth to be changed.
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When “Bandwidth Change” is selected, new fields and selection types are displayed for changes of the Bandwidth.

· Please provide the new Bandwidth – select the appropriate Level of Service to make the Bandwidth change.
Selections:

· Basic

· PD – Priority Data

· RT – Real Time
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When “Level of Service and Bandwidth Change” is selected, new fields and selection types are displayed for changes of the Level of Service and Bandwidth.

· Please provide the new Level of Service and Bandwidth – select the appropriate Level of Service to make the Bandwidth change.
Selections:

· Basic

· PD – Priority Data

· RT – Real Time
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4.3 Desired Due Date Section

· Desired Due Date (DDD) – Required. Based on certain field selections in the previous ordering sections, the Desired Due Date standard interval will vary. All required fields in the previous sections need to be populated before selection of a Desired Due Date.  When the calendar icon is selected the current month is displayed. 


The coloring key is as follows:

· Dark Gray indicates weekend or holidays and is not available for selection.

· Yellow indicates non-Standard Interval and not available for selection.
· Light Gray indicates the date has met or exceeds the Standard Interval  
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Select the Desired Date by “clicking” on it and the value will auto-populate in the Desired Due Date field.
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NOTE: When the Desired Due Date is in a future month/year, navigate to the desired month/year by using the navigation bar along the top of the calendar.
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4.4 Billing Section
This section is displayed for population of Billing Information needed for Point-to-Point EVC request. The required fields will be designated with a red asterisk (*) on each type of request.

Populate the required fields:
· Billing Account Number of 1st UNI-E-NNI Circuit (BAN) – Populate with a valid account number of the first UNI Circuit for Mapping 1. 
· Forbearance Contract Number (PNUM) 
· Requested by Name (INIT)

· Requested by Phone / Ext (INIT TEL NO)
· Requested by E-Mail (INIT EMAIL)

· Design Contact Name (DSGCON)
· Design Phone / Ext  (DSGCON TEL NO)
· Implementation Contact Name (IMPCON)
· Implementation Phone / Ext (IMPCON TEL NO)
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NOTE: The data for the Contact fields of each request can be system populated by completing and saving the Billing/Contact Profile. (See Section 9)
4.5 Remarks Section


If appropriate, populate the Optional Field:

· Remarks (REMARKS)
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Refer to Section 6 for Review and Submission of Request.
5  EVC - Disconnect Activity Request

5.1 EVC Detail Section

This section is displayed for population of Administrative Information needed for Firm Order request. The required fields will be designated with a red asterisk (*) on each type of request.

Populate the appropriate fields:
· Customer Carrier Name Abbreviation (CCNA) 
· Access Carrier Name Abbreviation (ACNA)
· Purchase Order Number (PON)
· Interexchange Customer Service Center (ICSC)
· Desired Due Date (DDD) - When the calendar icon is selected the current month is displayed. 


The coloring key is as follows:

· Dark Gray indicates weekend or holidays and is not available for selection.

· Yellow indicates non-Standard Interval and not available for selection.
· Light Gray indicates the date has met or exceeds the Standard Interval  
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Select the Desired Date by “clicking” on it and the value will auto-populate in the Desired Due Date field.
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NOTE: When the Desired Due Date is in a future month/year, navigate to the desired month/year by using the navigation bar along the top of the calendar.
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· Customer Name (CUST)
· Customer Circuit ID (CKR)
· Project ID (PROJECT) 
· Please provide the EVC Circuit ID you wish to Disconnect (EVCID)


[image: image57.png]EVC Detail

* Customer Cartier Name Abbreviation
* Access Carrier Name Abbreviation

“Purchase Order Number |[ABC-PEVC-DISC

*Interexchange Customer Senvice Center

*Desired Dus Date [07-06.2008 =

* Customer Narme [4BC COMPANY
Custamer CircultID. ok

FrojectiD [PROJECT

DIII

*Provide the EVC CircuitID you wish to Disconnect





5.2 Billing / Contact Section
This section is displayed for population of Billing Information needed for Point-to-Point EVC request. The required fields will be designated with a red asterisk (*) on each type of request.

Populate the required fields:
· Billing Account Number of 1st UNI-E-NNI Circuit (BAN) – Populate with a valid account number of the first UNI Circuit for Mapping 1. 
· Requested by Name (INIT)

· Requested by Phone / Ext (INIT TEL NO)
· Requested by E-Mail (INIT EMAIL)

· Design Contact Name (DSGCON)
· Design Phone / Ext  (DSGCON TEL NO)
· Implementation Contact Name (IMPCON)
· Implementation Phone / Ext (IMPCON TEL NO)
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NOTE: The data for the Contact fields of each request can be system populated by completing and saving the Billing/Contact Profile. (See Section 7)
5.3 Remarks Section


If appropriate, populate the Optional Field:

· Remarks (REMARKS)
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Refer to Section 6 for Review and Submission of Request.
6  Review and Submit Request 

The details provided in this section provide the necessary steps for reviewing and submitting a completed New, Change or Disconnect Activity request.
Select “Review Order” button:
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The Review page is displayed for reviewing of the order prior to submission. 

Select the “Back” button to return to the order entry screen.

Select the “EXIT” button to return to the Worklist page. The current request will not be “Saved” or “Submitted” when “EXIT” is selected.
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Select “Submit” after reviewing the order details:
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A warning message will display confirming the submission of the request.
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Select “OK” to continue or “Cancel” to stop the process.
After “OK” is selected, you will receive a confirmation that your order has been submitted successfully:
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If you would like to receive proactive email notification of status changes on your order, then select “Request Proactive Notifications” otherwise you may print and/or exit the order. 
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If “Request Proactive Notifications” was selected, you will see the following screen and you can then select which notifications you would like to receive and hit the “Subscribe” button:
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7 Order History and Status Section

The Order History and Status section provides the history of a PON from submission to completion.
When the Status column indicates “Accepted”, the word “ACCEPTED” is displayed.  “ACCEPTED” means the request has been accepted by the order/provisioning applications.
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When the SRState column indicates “Error C/NR Pending”, the words “ERROR C/NR PENDING” are displayed as a link. Select the link to view the C/NR response:
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C/NR response:
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When the SRState column indicates “Confirmed”, the word “CONFIRMED” is displayed as a link. Select the link to view the Confirmation response:
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Confirmation response:
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The SRSTATE column will also indicate “COMPLETED” once the Request has been completed by the Verizon Provisioning teams. The entire history is displayed:
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8 Modify a Request (SUP) 

This section will provide the necessary steps to submit a supplement (SUP) version of a PON previously submitted and Accepted by Verizon.

8.1 Modify a Request (SUP)
There are several situations that may occur which require the submission of a supplement (SUP) on a previously Accepted PON. A few examples are: Change the original Desired Due Date (DDD), update entries previously provided on specific fields, or to respond to a Clarification (C/NR).
To issue a supplement, retrieve the PON from the Worklist. Note: The PON must be associated with your own worklist in order to issue a supplement.
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If you need to move a PON to your worklist in order to issue a supplement, you must search for the PON in another user’s worklist. Once PON is located:

· To the left of the CCNA column on the list of PONs displayed will be the following icon:
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· Press the icon to assume responsibility of the order. The following text box will appear:
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· Select ‘OK’ to transfer the PON to your own worklist in order to issue a SUP or ‘Cancel’ to leave the PON on the current worklist.
To change the Desired Due Date, Select the Calendar Icon and select the appropriate date:
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Select “Review Order” button:
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Then Select “Submit”.
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Verizon will compare the new version to the previous version. If the Desired Due Date is the only change, the SUP value of “2” will be named on the ASR created and submitted to the provisioning center.

When making other changes, make the appropriate update, then…
Select “Review Order” button:
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Then Select “Submit”.
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Verizon will compare the new version to the previous version and assign a SUP value of “3” or “4” depending on whether or not a Confirmation has been issued for the PON. 

8.2 Cancel a Request
This section will provide the necessary steps to cancel (SUP 1) a PON previously submitted and Accepted by Verizon.  
To submit a cancellation, retrieve the PON from the Worklist.
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Select “Cancel Order” button
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The display will automatically change to a “review” status and the description in the Header will show “Request Cancellation”.

Select “Submit”
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Verizon will assign the SUP value of “1” on the ASR created and submitted to the provisioning center.

8.3 Cancel UNI / E-NNI Mapping for “New” or “Change” Activity Request 
This section will provide the necessary steps to cancel of UNI / E-NNI Mapping 2 for “New” or “Change” activity request previously submitted and Accepted by Verizon.  UNI / E-NNI Mapping 1 cannot be cancelled for Point-to-Point EVC.

To submit a cancellation of the UNI / E-NNI Mapping 2 for a request, retrieve the PON from the Worklist.  
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Navigate to UNI / E-NNI Mapping 2
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Select “Cancel Mapping” Button


[image: image86.png]¥ UNI/E-NNI Mapping Section

of 260 — [ConcelMapping

< | Display Mapping
Mapping 2

“Whatis your semvice type of the UNI(s) forthis EVC
request?

“Please provide the nextwarking or pending TLS
Circuit 1D (UNI or E-NN),

“If Cireuit s UNIis this ERS Premier a Tunnel Access
Circuit?

it is UN what s the Framme Format?

“ihatis the Switch CLLI afthe TLS Circuit D7 ManwvaH02]

o v

* What Level of Service and Bandwidth requested for this EVC?

Basic *select Bandwidth

PD - P

y Data

RT - Real Time





A warning message will display stating the action will cancel the mapping.
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Select “OK” to continue or “Cancel” to stop the process.
When “OK” is selected, the Mapping will indicate it has been “Cancelled” and all fields are not available for population or change.  In order to maintain the required 2 active Mappings on a New Activity request; two new selections of “Re-Establish Mapping” and “Add Mapping” are available.
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When “Re-Establish Mapping” Button is selected the previously cancelled Mapping is restored.
Note: restoral of previously cancelled Mapping is only available prior to submission of request.
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When “Add Mapping” Button is selected, a 3rd Mapping is added for population of new field information.

Note: Mapping 2 cancel will also be indicated on the Form Selection by a red “X”.
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Select “Review Order” button:
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Then Select “Submit”.
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When Request is “Accepted” by Verizon, the cancelled Mapping will remain on request with cancel notation.
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8.4 Cancel Level of Service and Bandwidth on “New” or “Change” Activity Request

This section will provide the necessary steps to cancel a Level of Service and Bandwidth for a New Activity request previously submitted and Accepted by Verizon.  

To submit a cancellation of a Level of Service and Bandwidth for a request, retrieve the PON from the Worklist.



[image: image94.png]cona S poN I6SCT Version©  Status®  sRState Product > Request Activity -

e
sec  eeien € 8 ACCPID | ERRORNREDNG £V © i
sec | measwrest | s oRarr e © i

aBC | pzpeveszs 0 1 ACCEPTED | CONFIRMED Eve Ed N




Select “Cancel” Button for the Level of Service and Bandwidth to be cancelled.  If appropriate, add new Level of Service and Bandwidth to replace one being cancelled.  
Note: there must be at least one Level of Service and Bandwidth selection active for “New” activity.
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A warning message will display stating the action will cancel the Level of Service and Bandwidth for the Mapping.
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Select “OK” to continue or “Cancel” to stop the process.  When “OK” is selected, the Level of Service and Bandwidth will indicate it has been requested to be “Cancelled” and fields are not available for population or change.


[image: image97.png]' UHI/E-N Mapping Section

< | Display Mapping [2] of 2 Go Cancel Mapping

Mapping 2
“WWhat is your service type of the UNI(s) for this EVC.

request?

“Please provide the nextwarking or pending TLS
Circuit 1D (UNI or E-NN),

“If Cireuit s UNIis this ERS Premier a Tunnel Access
Circuit?

“If Cireuitis UNI, what is the Frame Format?

“Whatls the Swith CLLI ofthe TLS CiroutI07

* What Level of Service and Bandwidth requested for this EVC?

Basic *Select Bandwidth

*Select Bandwidth

Cancelled €——




Select “Review Order” button:
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Then Select “Submit”.

[image: image99.png]



When the Request has been “Accepted” by Verizon, the values for the Level of Service and Bandwidth previously cancelled will no longer be present on the Mapping.
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9 Billing/Account Profile

The Billing and Contact Profile provides a Default Profile for pre-population of the Billing and Contact Information Sections when the request is created.

The Billing and Contact Profile can be selected from:


The initial “Landing Page”
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The “Access Ordering” Tab
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Or…The “Billing/Contact Profile” Tab
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Create a default profile by populating the appropriate fields:
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Select “Save” to save the Profile:
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Select “Go to Worklist” to return to Worklist:
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10 SOS Helpdesk

Each provisioning center within Verizon contains an Access Ordering Helpdesk. To obtain the correct telephone number go to the following url:

http://www22.verizon.com/wholesale/ 

Select “Contact Us”
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Select “Local and Access Services” and the “Next” Icon:
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Select “Access Services” under Segment drop down:
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Select the appropriate “Region” using the drop down:
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Select “Help Desk” from the “Service Group” menu drop down:
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Select “SOS Help Desk” from the “Service” menu drop down:
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Select “Search”:
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The Contact Information is displayed:
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